Customer Evaluation Form

C&M’s Vivid Ink, LLC
151 Industrial Drive
P.O. Box 597
Burlington, WI 53105

Phone: 262-758-6359
Email: vivid-ink@wi.rr.com
www.candmsvividink.com

We are not happy until you are completely satisfied.
Please take a moment and tell us how we did.

At C&M’s Vivid Ink, customer service is our number one goal. We stand behind our work,
striving to provide the highest quality. If for any reason you are not completely satisfied, do
not hesitate to contact us. Your feedback is vital to our improvement. Please take a mo-
ment to complete this survey. The statements provided may be used in advertisements.

On a scale of 1 to 5 (with 5 being the highest), please rate our services:

Product Quality:
Product Was on Time:

Graphic Design:

1

1

1

2 3 4 5 Customer Service: 1 2 3 4 5

2 3 4 5 Overall Satisfaction: 1 2 3 4 5

50 3 4 5 \l/JV;I.IYou Recommend 1 2 3 4 5

Write additional comments here:

Company Name:

Signature:

Date
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